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Why can't I see latitude and longitude values? 
 
As you move your cursor over the map, you should be able to see latitude and 
longitude values appear in the bottom left corner of your screen. 
 

 
 
Some versions of Internet Explorer do not automatically enable this feature. To 
display latitude and longitude, follow the instructions below: 
 

1. In Internet Explorer, go to Tools → Internet Options. 
 

2. Click on the Security Tab. 
 

3. Click the Custom Level Button. 
 

4. Scroll down until you see “Allow status bar updates via script". 
 

5. Click Enable. 
 

6. Click OK and Click Yes. 
 

7. Click OK and Refresh or Reload the webpage (not just the map itself). 
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